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Presentation Notes
Our staff supports 5 major IT functions
Information Resource & Technology Management, User Services Desktop Support & Security Management, Website Development & inventory Support, Applications & Database Services, and Server Administration, which is provided by University IT through a Service Level Agreement that includes the secure monitoring 24/7 365 days.

Additionally, the area highlighted in blue represent the staff that work with Enrollment Services’ departments to provide User Services & Desktop Support. 
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