Transferring a Call

Transfer a Call Using Blind Transfer

When you use Blind call transfers, calls transfer as soon as the recipient’s line connects.

1. During an active call, tap the three dots.

2. Tap Transfer.

Put call on hold

Turn on live captions

Transfer /

Park Call

Dial pad
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3. Tap Transfer now.

& Meeting

00:43

8 You are on hold

/

Transfer now

Consult first

4. Search for a contact and tap the name.

Call on hold

&« Transfer now
To:  Search for people /

Contacts
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Davis, lvey
Lead, User Services Spec

Raschke, Cameron A
Student Worker (NCWS)
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Transfer a Call Using Consultative Transfer

When you use consultative call transfers, you can speak with the recipient and then manually

complete the transfer.

1. During an active call, tap the three dots.

2. Tap Consult first.

~ Meeting

00:43

8 You are on hold

2 Transfer now

2 Consult first /
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3. Search for a contact and tap the name.

Call on hold

&« Consult then transfer

Consultt  Search for people

Contacts

U2 UITGSB 111 Demo 2
©

D Davis, lvey
® Lead, User Services Spec

CR Raschke, Cameron A
° Student Worker (NCWS)

4. Consult with the contact and then tap the phone icon.
5. Tap OK to confirm transfer.

Rodriguez, Maricela
On hold

Confirm transfer
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