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CHANGE REQUEST PROCESS – NEW PROFILE  

 
Note – vendor profile change requests must be sent to hubdocs@uh.edu; change request are not to 
be accepted via phone calls or HOD personal email.  
 

Replies to change requests must be made within 3 business days upon email receipt. 

 

HOD staff May Not make the following changes on behalf of a vendor: 

o HUB ID 

o Service Disabled Veteran Owned 

o HUB Gender 

o HUB Category 

o Company Contact 

o Business Details (annual sales, number of employees, years in business, etc.) 

o Key Clients Information 

A new HUB vendor profile must be submitted – if a vendor request changes that may not be 

made by HOD.   
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